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Ne. 5 Ring Road LISP II, Brgy. La Mese, Calamba City, Laguna
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INVESTIGATION REPORT FORM (IRF)

n Inhouse Detection D Custormer Claim

Confro! No.:  IRF-23-08-0075 Dala Issued: 18-8ep-23
PPl Attention To 7 |noEm cePEDA
_ : |5165877.00 & 6165878-00 Deparment . | KPLIMA- PRODUCTION
Item Description = 1% Lionel 2 Mbl Europe;D Date of Detection * .- |230915 DS
Jab Order Number - {90-0448151 JO-44616 Section Detected
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e 1. Reject Quantity {j | eject Percantage

33 10.49%
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B1B5878-00 with 13.41% {$51/1200)

ITEM SHOULD BE IN GCOD CONDITION; NO CCCURRENCE OF TEAR OFF
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(PLEASE SEE ATTACHED PICTURE)
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~OCCURRENGE ROOTCAUS

INVESTIGATION REPORT FORM (IRF)

* OUTFLOW ROOTCAUSE

ké‘j‘i"t;{-’lil not happen égéin) o

Identified Roolcause

. . _fn\é‘t'i:o._hs_'iq l_:;é:_::ione to efiminate rec Whe / When
Localion Total Stock NG Tolal Good
R
..... System
WiP
FG
B. Orier_ﬁ.ai_io_n : S
Date l Time | Design /
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Altendees
G Reworking
Rework Quantity
Process
Tolal Good
Rework Percentage (Good)
QA-RCOTCA R ATIO o-hefilled out by QA t] Date Conducted: PIC:

Recommendation

1st Verification of Aclion [ ]Yes [ INe
2nd Verification of Action [ IYes [ INo
3rd Verification of Action [ 1Yes [ 1No
Effectiveness of Action [ 1Yes { INo

. Stalus;

Note: If no same defects / problems occurs for 8 consecuiive delivenies, corrective action is considered effective / closed. If the same problem occurs within & consecutive
defiveries or 3rd verification of action st not yet implemenled, investigation Report shall be re-issued to the affecled department to provide new improvement action,

 Approved by :

Process OWné_;_Apk.nq_\,g a0 gmenl:'(Rgcéivlng Section)
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